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The Assistive Technology Device Loan Program

Louisiana Assistive Technology Access Network

3420 Old Forge Drive, Suite D, Baton Rouge, LA 70808

(225) 925-9500 – (800) 270- 6185, www.latan.org
Mona Miley, Assistive Technology Specialist

ASSISTIVE TECHNOLOGY DEVICE LOAN PROGRAM 

POLICIES & PROCEDURES

Borrowers are required to sign that they have read, understand and agree to the following policies and procedures.
A. Purpose of Assistive Technology Device Loan Program

The Assistive Technology (AT) Device Loan Program offers Louisianians with disabilities a variety of assistive technology devices for a short-term loan so that a trial use may be experienced before a purchase is considered. Device loans may also be made to AT users while their devices are being repaired or are on order.

B. Device Uses and Requests

1. Equipment available through the LATAN program shall be used for short-term loans, demonstration, evaluation for appropriate device, or for self-familiarization with device usage.

2. The borrower may request a maximum of three (3) devices at any one time.  The number will depend on the number of appropriate devices available at the time of the request, as well as LATAN’s prior experience with the borrower.

3. Requests for equipment loans may be made by individuals or service providers (e.g. therapists, teachers, rehabilitation counselors).

4. Some devices available for loan may require specialized support for their use, therefore, the person requesting the loan will be asked to identify the person who recommended the device to the consumer and the person who will provide support during a loan period.  Support persons may include centers for independent living staff, vocational rehabilitation counselors, teachers, rehab engineers, occupational therapists, physical therapists, speech-language pathologists, home health staff, Assistive Technology Practitioners, Assistive Technology Suppliers, and others approved by LATAN.

5. The borrower and/or their agent (parent or legal guardian) agree to pay for any damage due to negligence.

6. The borrower and/or their agent (parent or legal guardian) agree to comply with any limitations that may be part of the loan, such as no copying of software or piracy of same.

7. All borrowers shall contact the LATAN office for any and all problems and questions encountered during the loan period.

C. Length of Device Loans, Loan Extensions and Shipping

1. The length of the device loan is 35 days; from the day it leaves LATAN to the day it is received by LATAN from the borrower.

2. Any request for an extension of the device loan shall be submitted by borrower, in writing, via e-mail, fax, US postal service, and received by LATAN ten (10) days prior to the expiration of the original loan period.  The borrower shall be notified within five (5) days of receipt of written request.  Cost for the additional loan period will be billed at the original rate. Considerations for granting an extension include the reason the extension is needed, the status of the waiting list for an item, and LATAN’s prior history with the borrower.

3. Shipping costs include pre-paid shipping and insurance.  If the borrower fails to return the item on time, pre-paid shipping will be null and void and the borrower will be responsible for the return shipping costs and insuring the item at its value, in addition to another loan charge equal to the original one.

4. Anyone who has failed to comply with the conditions of previous loans shall not be considered for additional loans until a plan for future compliance is presented to and approved by the LATAN AT Specialist.

5. Failure to comply with the stated conditions shall subject the borrower to legal consequences at the expense of the borrower. 

6. A reminder shall be sent to the borrower ten (10) days prior to the expiration of the loan period.

D. Device Loan Procedures

1. Borrowers may contact the LATAN office 1-800-270-6185 for a Loan Request Form or a copy of the form may be downloaded from LATAN website www.latan.org. LATAN will provide telephone assistance for completion of the application form, upon request.

2. Borrower is encouraged to contact LATAN for calculation of loan fees and shipping/handling charges.

3. Device Loan Forms must be completed, and a signed original, with required fees and a copy of state-issued identification, (i.e. driver’s license, identification card,) must be returned to LATAN for processing. Fax requests for device loans will not be accepted.  Incomplete forms may delay the processing of loan requests.  If you are not sure about information being requested on the form, please contact LATAN.

4. Accepted forms of payment are check, credit card or money order

5. Upon receipt of the original signed form and required fees, LATAN will

a. notify the person requesting the equipment of an approximate date the item(s) will be shipped; or

b. if an item is not immediately available, inform the person requesting the equipment that they will be placed on a waiting list for the item. If the time frame is not acceptable to the applicant, payment will be returned to the applicant. Loans are made on a first come, first served basis and filled in the order received.  Forms are date-stamped with the date they arrive in the office via a postal service or hand delivery.

6. Allowing 3-4 days shipping time, the borrower will return the device, following shipping instructions included in the shipment by using

a. the pre-paid return shipping label, which will be included in the shipment; and

b. the original carton and packing material. 

7. The LATAN staff will check each item returned to assure it is working properly and that all necessary parts are included.  The borrower will be billed for any replacement or repair costs.

8. Failure to return the equipment shall subject the borrower to legal action.

9. Borrowers are required by the AT Act to complete an evaluation form with return of the device(s) borrowed. 

10. After the item is returned, the borrower may be called to monitor our service and the borrower’s satisfaction.                             

E. Device Loan Rates and Late Fees
1. Individual Device Loan Rates:  
a. LATAN device loan rates are broken into fourteen (14) categories.  The categories are based upon the value (purchase price) of the device.  Devices will be shipped with a pre-paid return label. 

b. Late fees will be assessed at the 35-day rate of the loan for any part of a 35-day loan period the item is late.

Device Value




35 day Loan Cost
$0  - $100




$20.00 + S&H

$101 -$500




$30.00 + S&H


$501 -$1000




$40.00 + S&H

$1001 - $1500




$50.00 + S&H

$1501 - $2000




$60.00 + S&H

$2001 - $2500




$70.00 + S&H

$2501 - $3000




$80.00 + S&H

$3001 - $3500




$90.00 + S&H

$3501 - $4000




$100.00 + S&H

$4001- $4500




$110.00 + S&H

$4501 - $5000




$120.00 + S&H

$5001 - $5500




$130.00 + S&H

$5501 - $6000




$140.00 + S&H

> $6001




$150.00 + S&H

2. Shipping Fees:

Shipping costs include pre-paid return shipping via Federal Express, UPS, or other postal service.  A pre-paid return label will be included in the shipment.  If the item is not returned on time, the pre-paid shipping will be null and void and the borrower will be responsible for the return shipping costs and insuring the item at its value. A borrower may choose to pick up and return the device from the LATAN program in Baton Rouge, eliminating shipping charges.

3. Affiliated Organizations and Professionals Annual Fees in addition to above:

Payment of these annual fees by affiliated organizations and professionals enables them to receive a 20% discount on device loan costs above for each device borrowed.

< 25 employees



$200.00

25-50 employees



$350.00

>50 employees



$500.00

4. Affiliated Individual Consumer Annual Fees:

Payment of this annual fee by an affiliated consumer enables him or her to receive a 20% discount on loan costs above for each device borrowed:

$50 per person upon proof of disability. 
F. Payments:

1. Full payment must be received prior to the equipment being shipped.  

2. Payments (checks, money orders, credit cards) should be included with loan request form and made payable to

LATAN

3042 Old Forge Dr. Suite D

Baton Rouge, LA 70808

G. Borrower Signed Agreement

I __________________________________________ (please print) have reviewed, understand and agree to the terms and policies regarding the borrowing of device loan equipment from the LATAN Assistive Technology Device Loan Program. 

Borrower Signature ___________________________________   Date:________________

Address/City/State/Zip 











Phone



Fax



Email






If borrower is other than the AT device user, please complete the following:

AT User Name 












Address/City/State/Zip 











Phone



Fax



Email






Device Loan Program Policies and Procedures 08.01.08
     Page 4 of 4

